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All trends point to more personalize experiences, and 
in the news media industry is not the exception. But 
high personalisation has had an impact on the content 
we have access to. People get what they want but are 
less confronted with the facts they are not interested in. 
So, how can news media outlets be part of the moving 
trends without falling into creating more filter bubbles to 
their readers? 

New[s] Understandings is an explorative project 
developed in collaboration with the Norwegian 
newspaper Dagens Næringsliv. Based on an explorative 
and systemic approach, the project works on how to 
enable new understandings of information.

By this, the project proposes a shift in the way we 
conceive digital news articles and understand them 
as part of a system of information. Through a more 
explorative navigation, readers will be exposed to other 
articles, helping them understand different angles of an 
issue, contributing in creating a more integral vision.
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Introduction

The project began by exploring the topic of democracy and news 
media working in a collaboration with the Norwegian newspaper 
Dagens Næringsliv.

Based on a systemic research and analysis, the project mapped out 
the different components of news media habits in terms of how 
we access and how we understand information. Understanding the 
risks that curated content and filter bubbles can impact our way of 
accessing information, the project decided to focus more deep on 
how to enable new understandings of information.

To start designing, the project took a personal turn, using a 
personal experience by following a specific case to analyze how we 
understand information. Based on this experiment, a Research-by-
Design approach was developed to explored and design different 
quick concepts on how to work with news articles as a system of 
information.

After iterating and exploring different possibilities, the project went 
deeper into understanding reading behaviours and how we navigate 
news articles considering the advantages that the digital arena 
brings. The final concept proposes an explorative way of navigating 
digital news articles to enable new understandings on a particular 
issue by adding new angles of information. By exposing the reader 
to different narratives, the project aims to contribute to having a 
more integral vision of the issues.
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Democracy 
and 
News Media 
Habits

01 SYSTEMIC RESEARCH



9

Unlike other master projects, the Systems Oriented Design course 
didn’t have a brief to begin with but a framework to explore. We 
were faced with a main theme of design for democracy, specifically 
focus on representative democracy, a focus on younger audiences 
and a Norwegian newspaper (Dagen Næringsliv) as partners. 

This establish the first big direction of the project: how to engage 
young people to care about democracy working in collaboration with 
a news media outlet?

The Framework

Young 
people

Representative
Democracy

News Media
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transparency
Freedom
to express

Equality
of voice

Power
of decisions

openness

accountability

Diagram of actors and values of democracy.

Citizens

Government

Media
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About Democracy 

The main principles of democracy 
are the power of decisions, freedom 
to express, the equality of voice. Is in 
this last two that the biggest tensions 
in democracy happend.  Acording 
to Ezio Manzini (2018) at the heart 
of democracy their is disharmony, 
discussion and disruption. That’s 
why democracy is the condition that 
cultivates diversity. “Is a democratic 
system, where different opinions, ideas, 
values and narratives co-exist, competing 
or reinforcing each other”.

Because of this, some of the main 
values of democracy are accountability, 
openness and transparency. Is through 
this values that we can find a balance 
between the tensions.

Being an ecosystem of opinions, is 
important that conversations are 
happening. In this sense, there are 
three main actors in democracy: the 
government, the citizens, and the media.

The Fourth Power 

The press has been define as the fourth 
power of the state even though it’s not 
part of the political system. Established 

in the Code of Ethics of the Norwegian 
Press (2015), the press is responsible 
of carring information, debates and 
critical comments on current affairs. 
But specifically,  the press is particularly 
responsible for allowing different 
views to be expressed. Therefore, the 
media has a direct responsibility on 
democracy, allowing different views and 
narratives to be expressed. 

Living in times were fake news have 
crowned the attention, it’s important to 
understand further on how newspapers 
outlets are working against these treats 
and working towards a more democratic 
society.
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Working with Dagens Næringsliv (from now on DN) as partners 
allowed us to understand better how a news media organisation 
works and how they see themselves as part of the society. 

DN is a Norwegian newspaper specialized in business news. 
Even though their main focus is in business, politics and society, 
they also had two insert magazines that cover more lifestyle and 
investigative journalism. Part of their future strategy is to start 
preparing for a paperless future which is also directly related 
with their strategy of going from a volume-based to value-based. 
Wanting to have more loyal customers that are willing to pay to get 
a better news experience.

From the  
newspaper’s 
perspective
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Print AppDesktop Conferences 
& Events

Content 
Marketing

Subscription based

private
business

Magasinet 
DN’s Saturday insert

Lifestyle magazine
DN’s Friday insert

business

politics

society

lifestyle
culture
investigative
journalism

76%
Readers:
Highly 
educated, 
urban, with 
pucrchasing 
power

Diagram of DN’s mediums, content and main user group.
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First map about DN.

from 
volume-based
to 
value-based

preparing for 
the paperless 
future

becoming a more 
data driven 
organization

FUTURE STRATEGIES

engage young 
readers 
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Mapping Interviews with
Dagens Næringsliv

To start understanding the news media 
organization we schedule different 
interviews with different people from 
DN’s team. We were six people from our 
SOD course that began working we DN, 
we couldn’t all go to all of the interviews. 
Because of this, we established a way of 
sharing information easily.

For each interview, three students 
were going to be part of the interview, 
of which one was the main facilitator 
and the other two were mapping the 
interview while it was happening. At 
the end of each interview the map was 
shown to the interviewed to double 
check if the information gathered was 
correct or to add new things. 

All of the interview maps where hang 
in a common space were all of the 
students could access to. This allow us 
to share our knowledge in an easy way. 
This is what in SOD is better known as 
the sense-sharing (Sevaldson, 2015). 
Using the maps for each interview to 
align our understandings and make 
sense of our insights and findings. Maps 
became a tool for conversations around 
the topic.

Tor Magne Nondal 
News Editor

Ole Johan Sjaartad
Commercial Director

Ingeborg Volan
Director in Reader 
Engagement

Erik Eckbo
Head of Ad Sales
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INTERVIEWS

Julie Lundgreen 
Head of Business 
Development

Fredrik Loennecken
Director of User Marketing

PROJECT LEADERS
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Shared rich design space among the course which includes all maps from DN’s interviews
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Pictures from the interview and fragment of the map developed in the session
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NEWS EDITOR
Tor Magne Nondal 

The interview with DN’s news editor 
open all the other sessions, being this 
the first one in which we tested if the 
dynamic of live mapping would work. 

One of the main insights durings this 
interview was to understand how 
the News Department work. All the 
different tools where presented and we 
were able to have a quick overview of 
how important time is when working 
with news outlets. Being able to have 
constant live feedback in terms of how 
much time readers invest on each 
article, or how many clicks they have, 
allows journalist modify content or 
headlines if needed.



18

01
 S

YS
TE

MI
C 

RE
SE

AR
CH

Pictures from the interview and fragment of the map developed in the session
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DIRECTOR IN READER 
ENGAGEMENT
Ingeborg Volan

Reader engagement is a recently 
new department in DN. They defined 
themsleves as the readers advocate. 
Having the interview allowed us to 
understand the organization in a 
different level than just the way they 
worked, into more ethical boundaries. 

As Ingeborg shared with us, the main 
ethical boundaries with the audience 
engagement are to (1) never trick 
readers, (2) never lie to them, (3) be 
transparent with the way DN rowks 
and how they get the information, and 
finally (4) take all readers seriously, all 
readers are equals and all questions are 
valid. This has made them explore new 
ways of engaging with their audience, 
having as the primarily goal to make 
their audience feel as a part of DN’s 
team.

The interview also helped to understand 
how DN perceive themselves. This was 
directly related to the type of storytelling 
they use and how to engage new 
audiences without being threatened to 
lose their current. As Ingeborg explained 
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“We (as DN) want to make sure we can catch 
you up (…) But is hard because we need to make 
sure we are qualified but we are able to explain it 
without dumping it down too much and without 
being low quality. 

We need to be that high school teacher who really 
knows his stuff and makes it sound interest. We 
need that sort of approach to it”

Director in Reader Engagement
Dagens Næringsliv
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it they want to make sure they can catch up the reader in the 
current events, but they also need to be careful to not oversimplify 
their content. Next to this, part of the interview also included the 
discussion on the current crisis that are affecting media credibility 
such as click baits.

Digital Measures

Digital news are measure in three main aspects: time users spent 
on a specific article, number of clicks the article has, and number of 
shares. Measuring news with the number of clicks have brought up 
different strategies in the market more known as click baits. This 
refers to content whose main purpose is to attract attention and 
encourage users to click on the link. This has lead news media use 
provocative headlines to attract more audiences, even though the 
content not necessarily represents the headline.

During our interview with the News Editor we saw that this digital 
measures are not different in DN. The News Room uses the same 
measurements to define the success of an article. Talking with 
Ingeborg she mentioned the need to change this. For this they 
have been exploring to possible options. The first one, considering 
remove all news that are shorter that ten seconds of reading and/
or remove the rewards related to them. The second one, by rating 
stories subscribers spend time reading. In both cases there is a 
tendency to highlight the articles that readers are actually investing 
time on, instead of focusing in the clickeability of them.
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Mapping the 
system of news

One of the main aspects through out the whole process was using 
mapping techniques to better understand different scenarios. One 
of the key component of SOD is the technique of Gigamapping. 
Gigamaps are multi-layers and multi-scales maps that investigate 
the relation between different categories or topics (Sevaldson, 
2015). 

To better understand the system that we were designing for, all the 
information gathered through the interviews and meetings plus 
desktop reasearch and literature review on news media habits was 
used to developed a first version of a gigamap.

ZIP-Analysis

A ZIP-Analysis is a simple method to find potential areas for 
interventions, innovations and ideas within a system (Sevaldson, 
2012). Because in a system there can be multiple areas for 
intervention, a ZIP-Analysis helps to quickly evaluate potential focus 
areas to design. 

Even though the ZIP-Analysis is developed in more detail in this 
section, this type of approach and mindset of zooming-in and out 
of the system was carried out during the whole project, including 
during the concept design. 
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ZOOM POINTS
Areas that need more research

Z.1.
What type of content are young people 
accessing to? What do they read?

Z.2.
When do people feel informed?

Z.3. 
When do people trust a news media 
outlet? (dynamics of trust)

POTENTIAL/PROBLEMATIC 
POINTS
Potential areas for improvement

P.1.   
How to combat echo chambers and 
filter bubbles?

P.2. 
How to make readers read something 
they aren’t interest in? 

P.2.
How is the users’ data being analyse to  
personalise their news contents?

INTERVENTION/IDEA POINTS 
Solutions to a problem or that can link 
things in a new way by creating new 
relations

I.1.   
Polarized perspectives, a digital service 
that includes two points of view on a 
same article

I.2.
Allow readers to access to the way they 
are being profile, access to how their 
data is being analyse. Visualize filter 
bubbles.

I.2.
Visualise the number of times an 
article’s headline has change

I.3.
Educating people about media literacy
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ZIP-Analysis on first version of the gigamap. 

TRANSPARENCY
Visibility vs Understanding

NEWS 
PERSONALISATION

ECHO CHAMBERS

General Areas:
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From the ZIP-Analysis it was necessary more specific research 
among certain topics. To do this, it was necessary to build an expert 
network for the project. This meant not only people from DN’s team, 
but also media experts that have worked previously with the media 
industry that could learn from their experience, as well as including 
younger readers to have their voice and behavior patterns in the 
project.

Understanding
news media 
habits
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Meeting with experts
in the field

A lecture was run by the professor Mosse Sjaastad, interaction 
designer who has worked previously with news media outlets in 
several occasions. This session helped to better understand the 
whole context on news media habits, state of the art and trends. 

Next to this, an interview was developed with Mina Karlse from the 
organization Faktisk. Faktisk is a Norwegian organization that focus 
on fact check all Norwegian news. This helped understand more 
deeply what are the news media responsibility of giving access to 
information, as well as the importance of media literacy nowadays, 
specially for younger audience. Practicing a critical mind when 
we access information considering how fast information spread 
nowadays.
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Media Experts

Users/Readers

Newspaper
(DN)

Julie Lundgreen 
Head of Business Dev.

Fredrik Loennecken
Director of User Marketing

Tor Magne Nondal 
News Editor

Ingeborg Volan
Director in Reader Eng.

SOD

Birger  Sevaldson

Simón Sandoval

Andreas Wettre

Mosse Sjaastad  
Interaction Design and Media

Mina Karlsen
Faktisk.no (fact checker)

Design Student
24 years old

Medical Student
24 years old

Programing Student, with 
background in Psychology
25 years old

Diagram of experts network for the project.
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Pictures from user interviews and booklet design to take notes.
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Interviews with 
users/readers

To better understand news media habits 
it was needed to go to the first source 
of information and talked with young 
people. Three deep interviews were 
developed with users between 20 and 
25 years old, all of them with different 
background such as healthcare, design, 
and psychology/programming. The 
main goal for the interviews was to 
understand how readers are accessing 
to news, and how informed they feel 
they are and why. 

Each interview lasted aproximatly 1 hour 
each and were structured in three parts:

01 News and feeling informed
02 Mapping daily news media habits
03 Perceptions and trust dynamics 

To facilitate the conversation during the 
last part of the interview, users where 
ask to organize different newspapers in 
the order in which they trust the most 
to the least. This helped users to reflect 
why they would pick one newspaper 
over another.
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How do we 
access 
information?

Interest
place
time
medium

through Headlines

Fast scrolling
Main use through outlet’s App 
in phone

Overview on general news 
(macroscope level)
Feeling updated

Diagram of how we access to news.

There are different ways of reading 
news and it will all depend on the place, 
time and medium used, but mainly on 
the readers interest. 

Three levels of interactions were defined 
based on these patterns. The first one, 
reading just headlines usually in the 
homepage of the newspaper’s outlet 
or App. This requires a fast scrolling 
reading through all today’s headlines 
to have a quick overview of the current 
events. This gives the readers a feeling 
of updated, but don’t have enough 
information to argue about it. As a 
user explained in one of our interviews: 
“by reading and scrolling through the 
headlines I feel I know something 
happened, I feel updated. I know that 
things happened, but I don’t have a 
proper opinion yet (Design student, 24 
years old)”.

The second level of the interaction is 
when users are all ready interest and go 

through Articles
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by Topicsthrough Articles

More time
Main use through web browser 
in desktop
Outlet’s App in tablet

Understanding of the article’s 
perspective

More time
Different outlets
Different mediums

More information on a specific 
topic



to the article’s page. This considers more time invested to read the 
whole piece and gives an understanding of the articles’ perspective 
on the subject. This is where readers feel more confident on having 
opinions, because they feel they know more about the issue.

Finally, the last level of interaction will be defined by the topic. Here 
the reader is more interested in a specific topic or issue and will 
look for more information in different outlets or mediums such 
as podcast and videos. This level of interaction is directly related 
with the level of interest the reader has on the specific topic. Even 
though it should be noted that this type of mediums doesn’t provide 
the news’ overview. For example, one of the users mentioned that 
even though podcasts are more of an in depth study, to use them as 
news source it would be necessary to listen to a lot of them.

“Podcasts are more like a lecture. It’s more 
of an in depth study, more focus information, 
but you don’t get updated on what is going in 
the world. You can do it in a field to get more 
information, but to use it as news it would 
mean you’ll have to listen to a lot of podcasts”

Programming Student, 
background in Psychology, 25 years old
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How do we 
understand 
information?

According to one of the interviewed (Design Student, 24 years old) 
she felt more informed because she didn’t just have one source of 
information. She read two different newspapers which allowed her 
two have a broader understanding of what was going on. 

During another interview a user mentioned that “newspapers should 
be a place where you get all the news and perspectives, not just from 
one field (…) I would like to have the economical, the scientific, the 
law. Different perspectives from different fields on a same case. It 
should be about the interrelations, not just fact (Medical Student, 24 
years old)”. In this sense, news shouldn’t involve just one angle or 
category, but understand how they are related to different topics 
such as economy, politics, law regulation, lifestyle. 

To be able to understand a piece information is important to 
understand the context, including causes and effect. This was 
related to what was discussed previously with the director of 
Reader Engagement from DN about the need to be the high school 
teacher who makes facts sound interest. In this sense, we are 
able to understand in a better way an issue if we can have more 
information about it, if we can have different points of views, or by 
understanding how is related to other topics.
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User’s insight analysis.

News are about creating awareness.

Is needed to have different perspectives/points of 
view on one case to feel inform.

News should include different field perspectives 
(culture, economics, science, etc.)

News should be about interrelations, putting the facts 
on a context and how they affect your life.

MAIN INSIGHTS



“Learning is contextual: we do not learn isolated 
facts and theories in some abstract ethereal 
land of the mind separate from the rest of our 
lives: we learn in relationship to what else we 
know, what we believe, our prejudices and our 
fears”

George E. Hein (1991)

Constructivist Learning Theory

Constructivism refers to a psychological school that focused on the nature of 
knowledge. It proposed the idea that each learner is individual and that they construct 
knowledge for themselves, therefore, construct meaning. Constructing meaning is part 
of the learning process. As George E. Hein (1991) explained we learn in relationship to 
what else we know and what we believe.

Taking the constructivist approach, if we are trying to learn how people understand 
information specifically news cases, we need to start with the reader.
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Diagram of how we understand information.

According to the constructivism approach, meaning-making is the process of how 
people understand and make sense. We can’t take the reader’s personal interest, 
motivations, beliefs and mindsets out of the model. They are directly link to how they 
understand information, so we need to acknowledge it and be aware off.

Relations

More 

Information

Points  

of Views

Meaning 
—Making

INTERESTS 

MOTIVATIONS 

BELIEFS 

MINDSETS

CAUSE

EFFECT

CONTEXT

Information

How do we 

understand 
information?
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Relations

More 

Information

Points  

of Views

Meaning 
—Making

INTERESTS 

MOTIVATIONS 

BELIEFS 

MINDSETS

CAUSE

EFFECT

CONTEXT

Information

How do we 

understand 
information?

Design Direction

How can we enable 
new understandings 
of information?

The direction focus on working in the digital 
arena and how to use articles as a source of 
knowledge for a specific case. Each issue or 
case is a collection of articles that the reader 
can access. 

A new understanding implies a new way of 
seeing the information. A new angle that the 
reader didn’t have before that allows him/her to 
understand the issue in more depth.

It’s important to clarify that there is no better or 
worst understanding, it’s just a new way. 
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Pictures from the interview and fragment of the map 
developed in the session.
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ZOOMING IN RELATIONS:

A collaborative session 
with DN

To explore how we could enable new understandings of 
information, a collaborative session was developed with a small 
group from DN’s team that included two digital designers, digital 
analyst, and a project manager. 

During the session we mapped out the different types of relations 
that could be worked in news articles, to later on prioritize which 
one were most relevant. It’s important to highlight that even 
though relations, points of views and more information were being 
proposed as different ways of creating new understandings, during 
the mapping session it was clear that all these categories belong 
to a certain type of relation between articles. They can be worked in 
synergies between each other to offer a richer picture.

Gathering all Insights

A last version of the gigamap was made to better understand the 
elements that are related to news media habits. This would help 
backtrack any possible solution, and keep in mind the different 
elements to consider. 

The map is divided in three main sections: how do we access to 
information, how do we understand information, and the last one 
considering specific content about DN located in the upper section 
of the map. The thicker lines represent the main areas directly 
related to the design direction. 
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transparency

How do we access 
information?

Levels of 
Interactions
when reading news

fast scrolling

main use through outlet’s 
app in phone

overview on general news 
(macroscope level)

updated feeling

more time

main use through web 
browser in desktop

outlet’s app in tablet

understanding of the 
article’s perspective

more time

different outlets

different medium

more information on a 
specific topic

interests

place

time

medium

Design Student, 24 years old

“By reading and scrolling 
through the headlines I feel I 
know something happened, I 
feel updated. I know this 
happened, but I don’t have a 
proper opinion yet.”

Programming Student, background in Psychology, 24 years old

Podcasts are more like a lecture. It’s more of an in 
depth study, more focus information, but you don’t 
get updated on what is going in the world. You can 
do it in a field to get more information, but to use it 
as news it would mean you’ll have to listen to a lot 
of podcasts.

Freedom
to express

Equality
of voice

Power
of decisions

openness

accountability

Democracy

visibility

understanding

(democracy) is an ecosystem 
where different opinions, 
ideas, values, narratives 
co-exist.

If you don’t have conversations 
you don’t have opinions.

Ezio Manzini,
“Design & Democracy: How can design enrich a 
democratic system”, AHO Guest Lecture, 04.10.2018

Code of Ethics of the Norwegian Press,
Pressens Faglige Utvalg

Information 1

Me
di
a/
Pr
es
s

Ci
ti
ze
ns

YOUNG ADULTS 
(20-25 YEARS OLD)

Designing 
for 
Democracy
EXPLORING NEWS MEDIA HABITS 

by actors involved

following the 
evolution of a case

by comparing 
cases

by sources 
(media outlets)

by complexity 
of the story

same topic 
(e.g.: economy to economy)

different topics
(e.g.: economy to culture)

amount of information

amount of actors

through time (extention)

type of information 
(e.g.: related to tax system)

for readers

for journalists

Complex 
for Who?

number of articles

timeline of events

actors involved

only from DN

norwegian providers

worlwide

Relations

considering
personal data

suggestions based 
on preferences

considering previous 
readings

relevant article

Direct/Indirect 
Competitors

Change in the 
business model

      New Alliances

More 
Information

Points 
of Views

How do we 
understand 
information?

context
cause

effect

Meaning
-Making

Information

interests

motivations

beliefs

mindsets

Newspapers should be a place 
where you get all the news and 
perspectives, not just from one 
field (…) Different perspectives 
from different fields on a same 
case. It should be about the 
interrelations, not just facts.

Medical Student, 24 years old

Data Colletion

EVERGREEN
content that is always of 
interest to readers. It´s 
considered sustainable and 
lasting that continues to be 
relevant after its publication.

EPHEMERAL
content that last only a short 
time before disappearing or that 
is no longer of such interest for 
the reader once it has been 
read.

2

clickbait

fake news

Media 
Credibility 
Risks

time reading

number of clicks

number of shares

Digital
Measures

Personalize
Content

tailored content for 
the readers

build a long-term 
relationship with the user

data analysis/constant 
feedback

improve marketing and 
advertising opportunities

reinforcement of filter 
bubbles

no space for spontaneous, 
unexpected, linear discoveries

disappearance of common 
reference points

loss of privacy in media 
consumption

PRO

CON

Print AppDesktop Conferences & Events Content Marketing

Subscription based

private
business

1
Remove all news that are 
shorter than 10 sec. of 
reading and/or remove 
rewards related to them.

2 
Rate stories subscribers 
spend time reading.

How do we 
measure 
success in 
the news 
room?

As a business paper, people most read us 
when they are on their laptops. But in the 
evening the mobile is the preference.

Working Stories: 
Tittle, type of story, 
distributipon channel, 
value, journalist

STORY PLAN

Live traffic tool:
Number of clicks, time 
per article, momentum, 
statistics.

LINKPULSE

CEO

Commer.

News

Norwegian newspaper specializing 
in business news

3rd largest newspaper in Norway

Owned by media conglomerate 
Norges Handels og Sjøfartstidende 
(NHST Media Group)

DN Magasinet 
DN’s Saturday insert

D2, Lifestyle magazine
DN’s Friday insert of the future.

Workplace

new products and services

Innovation

quality journalism that gives us 
more engaged readers willing 
to pay for digital access.

Engagement

win the young readers.

Young

highest mobile growth 
among norwegian 
publishers.

Mobile

Strategy 
Battles

from 
volume-based
 
to
value-based

business

politics

society

lifestyle

culture

investigative
journalism

preparing
for the
paperless
future

becoming a 
more data driven 
organization

DN 360

Future
Strategies

News Mediums 
and Channels

Peer to 
Peer

Digital

Social
Media

Print

Radio

Web

Apps

News 
Media

News 
Reports

Informs readers about things 
that are happening. It’s based 
on facts and uses a neutral 
tone. 

SCOOP OR EXCLUSIVE
item of news reported by one 
journalist or news organization 
before others

Normally presents newsworthy 
events and information through 
a narrative story, complete with 
a plot and story characters. 
They tend to be more opinated 
and less formal than a report.

Opinion 
Pieces

an article in which the writer 
expresses their personal opinion 
about a particular issue or item 
of news.

EDITORIALS
usually written by the senior 
editorial staff and reflects the 
opinion of the newspaper.

COLUMNS
written by a (regular or guest) 
columnist and the opinion 
expressed is the writer’s (and 
not the newspaper). 

OP-EDS
(opposite the editorial page) 
often written by an expert or a 
regular columnist
(e.g.: letter to the editor).  

Types of 
articles

Feature
Story

(the Press) Carries 
information, debates and 
critical comments on current 
affairs.

The press is particularly 
responsible for allowing 
different views to be 
expressed.

Types of 
content

JOURNALISTS

COMENTATORS

TV

PAULINA BUVINIC

SYSTEMS ORIENTED DESIGN,  2018
THE OSLO SCHOOL OF ARCHITECTURE AND DESIGN

Final version of gigamap of the system of elements in news media habits (1/2).
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I II III

transparency

How do we access 
information?

Levels of 
Interactions
when reading news

fast scrolling

main use through outlet’s 
app in phone

overview on general news 
(macroscope level)

updated feeling

more time

main use through web 
browser in desktop

outlet’s app in tablet

understanding of the 
article’s perspective

more time

different outlets

different medium

more information on a 
specific topic

interests

place

time

medium

Design Student, 24 years old

“By reading and scrolling 
through the headlines I feel I 
know something happened, I 
feel updated. I know this 
happened, but I don’t have a 
proper opinion yet.”

Programming Student, background in Psychology, 24 years old

Podcasts are more like a lecture. It’s more of an in 
depth study, more focus information, but you don’t 
get updated on what is going in the world. You can 
do it in a field to get more information, but to use it 
as news it would mean you’ll have to listen to a lot 
of podcasts.

Freedom
to express

Equality
of voice

Power
of decisions

openness

accountability

Democracy

visibility

understanding

(democracy) is an ecosystem 
where different opinions, 
ideas, values, narratives 
co-exist.

If you don’t have conversations 
you don’t have opinions.

Ezio Manzini,
“Design & Democracy: How can design enrich a 
democratic system”, AHO Guest Lecture, 04.10.2018

Code of Ethics of the Norwegian Press,
Pressens Faglige Utvalg

Information 1

Me
di
a/
Pr
es
s

Ci
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ns

YOUNG ADULTS 
(20-25 YEARS OLD)

Designing 
for 
Democracy
EXPLORING NEWS MEDIA HABITS 

by actors involved

following the 
evolution of a case

by comparing 
cases

by sources 
(media outlets)

by complexity 
of the story

same topic 
(e.g.: economy to economy)

different topics
(e.g.: economy to culture)

amount of information

amount of actors

through time (extention)

type of information 
(e.g.: related to tax system)

for readers

for journalists

Complex 
for Who?

number of articles

timeline of events

actors involved

only from DN

norwegian providers

worlwide

Relations

considering
personal data

suggestions based 
on preferences

considering previous 
readings

relevant article

Direct/Indirect 
Competitors

Change in the 
business model

      New Alliances

More 
Information

Points 
of Views

How do we 
understand 
information?

context
cause

effect

Meaning
-Making

Information

interests

motivations

beliefs

mindsets

Newspapers should be a place 
where you get all the news and 
perspectives, not just from one 
field (…) Different perspectives 
from different fields on a same 
case. It should be about the 
interrelations, not just facts.

Medical Student, 24 years old

Data Colletion

EVERGREEN
content that is always of 
interest to readers. It´s 
considered sustainable and 
lasting that continues to be 
relevant after its publication.

EPHEMERAL
content that last only a short 
time before disappearing or that 
is no longer of such interest for 
the reader once it has been 
read.

2

clickbait

fake news

Media 
Credibility 
Risks

time reading

number of clicks

number of shares

Digital
Measures

Personalize
Content

tailored content for 
the readers

build a long-term 
relationship with the user

data analysis/constant 
feedback

improve marketing and 
advertising opportunities

reinforcement of filter 
bubbles

no space for spontaneous, 
unexpected, linear discoveries

disappearance of common 
reference points

loss of privacy in media 
consumption

PRO

CON

Print AppDesktop Conferences & Events Content Marketing

Subscription based

private
business

1
Remove all news that are 
shorter than 10 sec. of 
reading and/or remove 
rewards related to them.

2 
Rate stories subscribers 
spend time reading.

How do we 
measure 
success in 
the news 
room?

As a business paper, people most read us 
when they are on their laptops. But in the 
evening the mobile is the preference.

Working Stories: 
Tittle, type of story, 
distributipon channel, 
value, journalist

STORY PLAN

Live traffic tool:
Number of clicks, time 
per article, momentum, 
statistics.

LINKPULSE

CEO

Commer.

News

Norwegian newspaper specializing 
in business news

3rd largest newspaper in Norway

Owned by media conglomerate 
Norges Handels og Sjøfartstidende 
(NHST Media Group)

DN Magasinet 
DN’s Saturday insert

D2, Lifestyle magazine
DN’s Friday insert of the future.

Workplace

new products and services

Innovation

quality journalism that gives us 
more engaged readers willing 
to pay for digital access.

Engagement

win the young readers.

Young

highest mobile growth 
among norwegian 
publishers.

Mobile

Strategy 
Battles

from 
volume-based
 
to
value-based

business

politics

society

lifestyle

culture

investigative
journalism

preparing
for the
paperless
future

becoming a 
more data driven 
organization

DN 360

Future
Strategies

76%
About the readers:

Highly educated, 
urban, and with 
pucrchasing power

Departments

Daily 
Routine

Overview of 
today’s news

06:00

Digital 
Editor

1st Meeting.
Prioritize and 
work plan

All
Editors

Meeting by 
Departments
(brief)

Editors 
+ Reporters

08:00

Debrief (15 min) 
from yesterday’s 
production.

Everyone 
in DN

Detail work 
plan of the day 
and day after.

All 
Editors

08:30 09:30 10:00

PRIMETIME DIGITAL 

13:00

Tools

Reader
Engag.

U.S.A.

Feature

D2

News Editor, DN

through Headlines

ACTION

OUTPUT

through Articles by Topic

recommendations

sections
e.g.: homepage

newsletters

push 
notifications

delivery
time

republishing

hyperlocal

headlines
& images

content 
itself

social

Ways to personalize 
news platforms

AI in
Journalism

TRENDS IN NEWS OUTLETS
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Final version of gigamap of the system of elements in news media habits (2/2).

transparency

How do we access 
information?

Levels of 
Interactions
when reading news

fast scrolling

main use through outlet’s 
app in phone

overview on general news 
(macroscope level)

updated feeling

more time

main use through web 
browser in desktop

outlet’s app in tablet

understanding of the 
article’s perspective

more time

different outlets

different medium

more information on a 
specific topic

interests

place

time

medium

Design Student, 24 years old

“By reading and scrolling 
through the headlines I feel I 
know something happened, I 
feel updated. I know this 
happened, but I don’t have a 
proper opinion yet.”

Programming Student, background in Psychology, 24 years old

Podcasts are more like a lecture. It’s more of an in 
depth study, more focus information, but you don’t 
get updated on what is going in the world. You can 
do it in a field to get more information, but to use it 
as news it would mean you’ll have to listen to a lot 
of podcasts.

Freedom
to express

Equality
of voice

Power
of decisions

openness

accountability

Democracy

visibility

understanding

(democracy) is an ecosystem 
where different opinions, 
ideas, values, narratives 
co-exist.

If you don’t have conversations 
you don’t have opinions.

Ezio Manzini,
“Design & Democracy: How can design enrich a 
democratic system”, AHO Guest Lecture, 04.10.2018

Code of Ethics of the Norwegian Press,
Pressens Faglige Utvalg

Information 1

Me
di
a/
Pr
es
s

Ci
ti
ze
ns

YOUNG ADULTS 
(20-25 YEARS OLD)

Designing 
for 
Democracy
EXPLORING NEWS MEDIA HABITS 

by actors involved

following the 
evolution of a case

by comparing 
cases

by sources 
(media outlets)

by complexity 
of the story

same topic 
(e.g.: economy to economy)

different topics
(e.g.: economy to culture)

amount of information

amount of actors

through time (extention)

type of information 
(e.g.: related to tax system)

for readers

for journalists

Complex 
for Who?

number of articles

timeline of events

actors involved

only from DN

norwegian providers

worlwide

Relations

considering
personal data

suggestions based 
on preferences

considering previous 
readings

relevant article

Direct/Indirect 
Competitors

Change in the 
business model

      New Alliances

More 
Information

Points 
of Views

How do we 
understand 
information?

context
cause

effect

Meaning
-Making

Information

interests

motivations

beliefs

mindsets

Newspapers should be a place 
where you get all the news and 
perspectives, not just from one 
field (…) Different perspectives 
from different fields on a same 
case. It should be about the 
interrelations, not just facts.

Medical Student, 24 years old

Data Colletion

EVERGREEN
content that is always of 
interest to readers. It´s 
considered sustainable and 
lasting that continues to be 
relevant after its publication.

EPHEMERAL
content that last only a short 
time before disappearing or that 
is no longer of such interest for 
the reader once it has been 
read.

2

clickbait

fake news

Media 
Credibility 
Risks

time reading

number of clicks

number of shares

Digital
Measures

Personalize
Content

tailored content for 
the readers

build a long-term 
relationship with the user

data analysis/constant 
feedback

improve marketing and 
advertising opportunities

reinforcement of filter 
bubbles

no space for spontaneous, 
unexpected, linear discoveries

disappearance of common 
reference points

loss of privacy in media 
consumption

PRO

CON

Print AppDesktop Conferences & Events Content Marketing

Subscription based

private
business

1
Remove all news that are 
shorter than 10 sec. of 
reading and/or remove 
rewards related to them.

2 
Rate stories subscribers 
spend time reading.

How do we 
measure 
success in 
the news 
room?

As a business paper, people most read us 
when they are on their laptops. But in the 
evening the mobile is the preference.

Working Stories: 
Tittle, type of story, 
distributipon channel, 
value, journalist

STORY PLAN

Live traffic tool:
Number of clicks, time 
per article, momentum, 
statistics.

LINKPULSE

CEO

Commer.

News

Norwegian newspaper specializing 
in business news

3rd largest newspaper in Norway

Owned by media conglomerate 
Norges Handels og Sjøfartstidende 
(NHST Media Group)

DN Magasinet 
DN’s Saturday insert

D2, Lifestyle magazine
DN’s Friday insert of the future.

Workplace

new products and services

Innovation

quality journalism that gives us 
more engaged readers willing 
to pay for digital access.

Engagement

win the young readers.

Young

highest mobile growth 
among norwegian 
publishers.

Mobile

Strategy 
Battles

from 
volume-based
 
to
value-based

business

politics

society

lifestyle

culture

investigative
journalism

preparing
for the
paperless
future

becoming a 
more data driven 
organization

DN 360

Future
Strategies

We (as DN) want to make sure we can 
catch you up (...) But is hard because we 
need to make sure we are qualified but we 
are able to explain it without dumming it 
down too much and without being low 
quality.

We need to be that high school teacher 
who really knows his stuff and makes it 
sound interest. We need that sort of 
approach to it.

Director in Reader Engagement, DN

General
Interest
FREE ACCESS

High 
Convertion 
Stories

Breaking news

SUBSCRIPTION

Columns
Investigative
Agenda setting

High
Use
FREE/SUBSC.

Stories that keep you.
Lifestyle, Columns

Types of 
stories

Design Student, 24 years old

(I feel I’m more informed) because 
I don’t just read one newspaper. 
I don’t have just one source, but 
at least two different.

Ethics of
Audience 
Engagement

1
Never trick readers

2
Never lie

3
Be transparent ,with the way we 
work and how we get the 
information

4
Take (readers) seriously , all 
readers are equals and all 
questions are valid.

Automating tasks, 
tracking down breaking news, 
lightening the job to journalists

Crunching more data, 
faster research

Digging out media insights, 
correlated information quickly 
and efficiently

Eliminating fake news, 
faster and reliable fact 
checking

Generating stories, 
putting together reports and 
stories from raw data
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transparency

How do we access 
information?

Levels of 
Interactions
when reading news

fast scrolling

main use through outlet’s 
app in phone

overview on general news 
(macroscope level)

updated feeling

more time

main use through web 
browser in desktop

outlet’s app in tablet

understanding of the 
article’s perspective

more time

different outlets

different medium

more information on a 
specific topic

interests

place

time

medium

Design Student, 24 years old

“By reading and scrolling 
through the headlines I feel I 
know something happened, I 
feel updated. I know this 
happened, but I don’t have a 
proper opinion yet.”

Programming Student, background in Psychology, 24 years old

Podcasts are more like a lecture. It’s more of an in 
depth study, more focus information, but you don’t 
get updated on what is going in the world. You can 
do it in a field to get more information, but to use it 
as news it would mean you’ll have to listen to a lot 
of podcasts.

Freedom
to express

Equality
of voice

Power
of decisions

openness

accountability

Democracy

visibility

understanding

(democracy) is an ecosystem 
where different opinions, 
ideas, values, narratives 
co-exist.

If you don’t have conversations 
you don’t have opinions.

Ezio Manzini,
“Design & Democracy: How can design enrich a 
democratic system”, AHO Guest Lecture, 04.10.2018

Code of Ethics of the Norwegian Press,
Pressens Faglige Utvalg

Information 1

Me
di
a/
Pr
es
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ns

YOUNG ADULTS 
(20-25 YEARS OLD)

Designing 
for 
Democracy
EXPLORING NEWS MEDIA HABITS 

by actors involved

following the 
evolution of a case

by comparing 
cases

by sources 
(media outlets)

by complexity 
of the story

same topic 
(e.g.: economy to economy)

different topics
(e.g.: economy to culture)

amount of information

amount of actors

through time (extention)

type of information 
(e.g.: related to tax system)

for readers

for journalists

Complex 
for Who?

number of articles

timeline of events

actors involved

only from DN

norwegian providers

worlwide

Relations

considering
personal data

suggestions based 
on preferences

considering previous 
readings

relevant article

Direct/Indirect 
Competitors

Change in the 
business model

      New Alliances

More 
Information

Points 
of Views

How do we 
understand 
information?

context
cause

effect

Meaning
-Making

Information

interests

motivations

beliefs

mindsets

Newspapers should be a place 
where you get all the news and 
perspectives, not just from one 
field (…) Different perspectives 
from different fields on a same 
case. It should be about the 
interrelations, not just facts.

Medical Student, 24 years old

Data Colletion

EVERGREEN
content that is always of 
interest to readers. It´s 
considered sustainable and 
lasting that continues to be 
relevant after its publication.

EPHEMERAL
content that last only a short 
time before disappearing or that 
is no longer of such interest for 
the reader once it has been 
read.

2

clickbait

fake news

Media 
Credibility 
Risks

time reading

number of clicks

number of shares

Digital
Measures

Personalize
Content

tailored content for 
the readers

build a long-term 
relationship with the user

data analysis/constant 
feedback

improve marketing and 
advertising opportunities

reinforcement of filter 
bubbles

no space for spontaneous, 
unexpected, linear discoveries

disappearance of common 
reference points

loss of privacy in media 
consumption

PRO

CON

Print AppDesktop Conferences & Events Content Marketing

Subscription based

private
business

1
Remove all news that are 
shorter than 10 sec. of 
reading and/or remove 
rewards related to them.

2 
Rate stories subscribers 
spend time reading.

How do we 
measure 
success in 
the news 
room?

As a business paper, people most read us 
when they are on their laptops. But in the 
evening the mobile is the preference.

Working Stories: 
Tittle, type of story, 
distributipon channel, 
value, journalist

STORY PLAN

Live traffic tool:
Number of clicks, time 
per article, momentum, 
statistics.

LINKPULSE

CEO

Commer.

News

Norwegian newspaper specializing 
in business news

3rd largest newspaper in Norway

Owned by media conglomerate 
Norges Handels og Sjøfartstidende 
(NHST Media Group)

DN Magasinet 
DN’s Saturday insert

D2, Lifestyle magazine
DN’s Friday insert of the future.

Workplace

new products and services

Innovation

quality journalism that gives us 
more engaged readers willing 
to pay for digital access.

Engagement

win the young readers.

Young

highest mobile growth 
among norwegian 
publishers.

Mobile

Strategy 
Battles

from 
volume-based
 
to
value-based

business

politics

society

lifestyle

culture

investigative
journalism

preparing
for the
paperless
future

becoming a 
more data driven 
organization

DN 360

Future
Strategies

journalist ethics

most shared

most read

How can we 
enable new 
understandings 
of information?
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An explorative 
approach to 
design news 
relations

02 / PROTOTYPING
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Tracking my 
own steps

The final version of the gigamap was used as a framework to start 
exploring different ways of designing for news relations. Because 
working with news relations could become overwhelming, it was 
needed to work with a specific case. This was established as what 
type of process to follow. As an experiment I was going to read 
about a case and track my own steps into how I understand it, how 
many articles I needed to read, record my thoughts and feelings, 
and learn from my own experience to design new proposals.

Norway
Boligbygg-saken

After the collaborative session with DN’s team, they suggested 
using the Norwegian housing case. Boligbygg-saken is a Norwegian 
investigative case that DN was part of. They were the first to publish 
one investigation in their Saturday’s magazine (Magasinet). 

Because the case had a lot of repercussions and lasted a long 
period of time, DN release a landing page with all the information 
they had gathered. This landing page included not only the different 
articles they were directly related to the case, but also a small 
explanation of the different actors involved and a timeline which 
included different events and when each article was published. 

According to Therese Larsen, Digital Designer from DN, landing 
pages like this get extra attention from the front page, and 
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had been recently on the news media 
and it was new to me, even though I 
knew about other older cases related to 
immigration in Chile.

All the process was documented, 
including mapping out process of 
understanding the case.

#18 ARTICLES WERE READ FROM 
ONE CHILEAN NEWSPAPER

#2 ARTICLES FROM 
INTERNATIONAL NEWSPAPERS

sometimes articles related to the case 
will be outfitted with some graphics that 
lead our readers to the landing page.

PERSONAL DIFFICULTIES

The biggest and immediate difficulty I 
experience was the language barrier. 
Even though Boligbygg-saken was 
a very good case to worked on, not 
knowing Norwegian and relying 
completely on Google Translate made it 
difficult to understand the articles. 

Because of this, a new case was 
selected to continue doing my own 
experiment. Being a Chilean, I picked a 
recent case that had been on the media 
and that it would be easier for me to 
read about.

A Chilean Case:
Humanitarian Plan of 
Return, 2018

“Humanitarian Plan of Return” is a plan 
from the Chilean government to support 
Haitians immigrants that want to go 
back to their country but didn’t have 
the money to afford a plane ticket to do 
it. This case was selected because it 



47

Screenshots from DN’s landing page: Boligbygg-saken.
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MAIN FINDINGS

The tags’ system tends to be too broad or to specific, 
making it difficult to find articles.

Most of the cases are written by the same journalists.

Is easy to find a lot of similar paragraphs in articles 
written in the morning and evening of the same day.

Hard to access to older articles (a year ago). It was 
required Google Search

02
 P
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TO

TY
PI

NG

Screenshots from articles from La Tercera and The Guardian.
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Notes and mapping of the articles read as an experiment
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Exploring how to 
design for new 
understandings

FIRST EXPLORATION

Visualizing relations between articles

The first exploration consisted of visualing the relation between the 
different articles read. The intention was to show the complexity of 
the case. To do this, a taxonomy system was design to classify the 
different articles and their relation to each other. Next to this, similar 
categories as the ones used in today’s newspapers where use to 
classify the articles (politics, cultural, international). 

The big problems with the first exploration occur when the visual 
was put into the context, in the article. During quick informal testing 
it was observed that it was too difficult to understand.

LEARNINGS

Context rules. There is a need to go back to the 
minimum expression. The article as a starting point.

Understand, not just visible

Categories are to broad, and don’t say that much 
about the content of the article.

02
 P

RO
TO

TY
PI

NG



The housing survey, varius sollicitudin consequat. Class arg that the taciti sociosqu 
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SECOND EXPLORATION

Three Scenarios

After the first exploration it was important to go back to the article 
and explore the possibilities of designing new ways of accessing to 
new information. For this, three scenarios were establish to ideate:

01  
Key Information: including basic information that was needed 
to understand a case, for example, a public policy that had been 
established.

02   Timeline: we already had seen that DN had done timeline 
of longer cases, so the question was how to make it be more 
accessible through the article.

03   
Topics: one article was related to more than one topic, and these 
categories could be more specific than just using the general 
sections.

Three proposals where design and quickly tested. The main 
problems with the second exploration was that I had focus more 
on adding more information, but not necessarily enabling new 
understandings of it. Being more more similar to a DN’s tagging 
pages.
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They came to start a new life, hoping to find in Chile a place that allows 

them to develop, but the truth is that many of the Haitian citizens who 

came to the national territory, have not managed to reach their 

expectations.  

 

To such a point would have come the frustration of some, that the 

government, at the request of the communities, designed a plan so that 

those who wanted to return to their native country could do so without 

cost, which materialized yesterday with the first departure of 160 people. 

This was revealed by the study “Haitians in Chile: labor, social and cultural 

integration”, conducted by the National Center for Migration Studies 

(Cenem) of the University of Talca, which argues that to 86% of Haitians 

who come to Chile it’s more difficult to find work than other foreigners.

According to the director of the entity, Medardo Aguirre, this result is 

largely explained by the language barrier , which 60.1% recognized as the 

main obstacle when facing the Chilean labor market.

One of the aspects that would have influenced the decision to return is 

related to the difficulty they have in finding work , since Haitians would 

be the most disadvantaged migrants when looking for work options.

“When arriving to the country , 53.1% of the respondents admitted having 

a bad handling of the Spanish language 32 1% said that it was regular and

specific articles on the topic

Humanitarian Plan of Return

The initiative, free of charge, seeks that 
individual citizens or families can return to 
their country voluntarily, prohibiting the 
return to Chile in 9 years. 
 
Quisque tristique, est eu 2018 fringilla, nisi 
velit malesuada erat, faucibus scelerisque 
dolor sem a purus. 
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(Cenem) of the University of Talca, which argues that to 86% of Haitians 

who come to Chile it’s more difficult to find work than other foreigners.

According to the director of the entity, Medardo Aguirre, this result is 

largely explained by the language barrier , which 60.1% recognized as the 

main obstacle when facing the Chilean labor market.

One of the aspects that would have influenced the decision to return is 

related to the difficulty they have in finding work , since Haitians would 

be the most disadvantaged migrants when looking for work options.

“When arriving to the country , 53.1% of the respondents admitted having 

a bad handling of the Spanish language 32 1% said that it was regular and
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Second iteration: adding explanatory information in the article
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Second iteration: include timeline of events to the article
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Second iteration: include related topics to the article
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Screenshots from DN’s articles and tagging page
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LEARNINGS

New understandings (relations) occur by comparing. 
Articles shouldn’t be separeted by category or the 
relation gets lost and it becomes a new tagging page 
with just more information.

Too passive/soft approach. There is a need to trigger 
curiosity into other topics that the reader wouldn’t 
normally read.

Go back to the experience of reading news 

After the two explorations it was needed to go back and analyze the 
experience of reading, focusing specifically in how we navigate the 
news. 

According to Birger Sevaldson (2010) research by design implies 
that the design practices by themselves have an inherent element 
of investigation, innovation and knowledge generation. By designing 
and exploring different proposals it made me understand the key 
elements that I had to be aware of and what areas I needed to do 
more research to better understand the context I was designing for.
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How do we 
navigate the 
news?

If we are talking about navigating news 
it was needed to understand how we 
read news from the basics, and go to 
the printed version of the newspaper. 

The printed newspaper we tend to 
read them from the beginning until the 
end, going through different articles 
that the reader can pick in which one 
to spend more time to. This has been 
referred for some people as the “linear 
discoveries”, because the reader can 
be exposed to other information just by 
going through the whole newspaper. But 
there can also be a segmented reading, 
reading through the main sections. 
The newspaper is split in this different 
categories, where readers can access to 
this specific sections, skipping the rest 
of the content.

If we go back to the digital arena, the 
main entry points is the homepage. The 
homepage has all the articles categories 
in different hierarchies, just like the 
printed version. The reader selects 
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LIFESTYLE

Digital

Diagram of how we navigate news nowadays

HOMEPAGE

POLITICS

LIFESTYLE
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“While news organisations have adapted 
to new media through the creative use of 
interactivity, video, and audio, even the most 
innovative formats are still conceived of as 
dispatches: items that get published once and 
don’t evolve or accumulate knowledge over 
time. Any sense of temporality is still closely 
tied to the rhythms of print”

A. Lloyd (2015)
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one specific article of his/her interest, goes to the article and 
reads it. And he/she will see some recommended articles, usually 
picked by the journalist who wrote the story, but without having 
more information about how is related. Or he/she will go back to 
the homepage to continue scrolling and pick another article of 
preference. This dynamic can be repeated several times, going back 
to the homepage to have a better overview of the contents.

Newspaper keep thinking the digital experience similar to the 
printed version, but in reality the digital offers much more 
opportunities to explore on how the navigation can be changed:

LIVE CONTENT
Content that can be modify, change or updated.

ACCUMULATE KNOWLEDGE
Printed articles die the next day, and it’s not possible 
to access to them. But digital articles are part of a 
database of knowledge that is possible to access at 
any time. Once it has been published it remains there. 

DIFFERENT ENTRY POINT
We can access an article not just by the homepage, 
but from different areas.

NO LINEAR CONTENT
There is not just one way of reading the day’s 
information.
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News
Understandings
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The final concept proposal is the result of the personal experiment 
and design exploration main reflections and findings. 

New[s] Understandings is an explorative project on how to enable 
new understandings of information by relating news articles. The 
project works on the area around how we navigate digital news, and 
the possibilities this arena brings to engage and interest the reader 
into other items that he/she might not know they were interested in. 
All this, by proposing an easy way of navigating and accesing new 
articles without the need to go back to the homepage.

The project proposes two scenarios based on two types of angles 
that can be used to relate articles:

01.  New Understandings BY SCALE
02.  New Understandings BY TOPICS

THE GOAL OF THE PROJECT

The main goal of the project is to propose a new way of navigating 
digital news on a newspaper’s website. Through a more explorative 
way of navigation the reader will be expose to read other angles 
on a case, helping people to understand the depth of the particular 
issue.

An explorative way of 
navigating news articles to 
enable new understandings 
on a particular issue
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SCENARIO 01

New understandings 
by scale

The first scenario focuses on using scale as an angle for new 
understandings. This means, comparing local news versus global 
news. This scenario is based on a shift in DN’s business model, 
having new alliances with main international newspapers to have 
a much broader database of articles to access to. It’s important to 
highlight that the content of the article is the one that sets the rule 
to which section it goes. Some articles written by DN could be in the 
Global section if its content is related to an international case, even 
though it’s been written by a local newspaper.

Diagram of proposal explorative navigation through different articles
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The main problem they would face to find employment 
would be the language barrier. The survey conducted by 
the University of Talca, in addition, reveals that 48% of 
respondents said they felt discriminated against at some 
time.

Study: 86% of Haitians 
in Chile find it harder to 
find work than other 
migrants

Catalina Batarce

They came to start a new life, hoping to find in Chile a place that allows 

them to develop, but the truth is that many of the Haitian citizens who 

came to the national territory, have not managed to reach their 

expectations.  

 

To such a point would have come the frustration of some, that the 

government, at the request of the communities, designed a plan so that 

those who wanted to return to their native country could do so without 

cost, which materialized yesterday with the first departure of 160 people. 

This was revealed by the study “Haitians in Chile: labor, social and cultural 

integration”, conducted by the National Center for Migration Studies 

(Cenem) of the University of Talca, which argues that to 86% of Haitians 

who come to Chile it’s more difficult to find work than other foreigners.

According to the director of the entity, Medardo Aguirre, this result is 

largely explained by the language barrier , which 60.1% recognized as the 

main obstacle when facing the Chilean labor market.

One of the aspects that would have influenced the decision to return is 

related to the difficulty they have in finding work , since Haitians would 

be the most disadvantaged migrants when looking for work options.

“When arriving to the country , 53.1% of the respondents admitted having 

a bad handling of the Spanish language , 32.1% said that it was regular and 

only 14.8% recognized good management. Given that their main social 

interactions are with people of the same nationality, the use of language 

has become a difficulty oth in ter s of interpersonal relationships and 

in the search for employment, making the integration process more 

difficult  said Aguirre.

The study also reveals that, among the Haitian population, those who 

achieve an occupation do so mainly in the category of un ualified ork 

(30.7%), a group in which 32.1% admitted not having a written contract 

while 34.3% said they had only one of a temporary nature.

“In addition, 76.6% declare that their current job is very different from 

what they had in their country of origin , 74% say they earn less than 

$400,000 and more than 30% are unemployed,” said the researcher.

Discrimination

Another aspect addressed in the survey was the discrimination to which 

they would be subject, where 48% of the respondents said they felt 

discriminated at some time.

"Regarding the instances in which they have experienced this type of 

experience, 40.6% mentioned that it was when requesting work; 37.5% in 

the workplace; another 34.4% suffered it in public transportation or roads 

and 20.3% at the time of leasing or buying a house" said Cenem’s director.

With regard to social integration, the closest circle of the Haitian 

population consists mainly of people of the same nationality (59.1%), with 

religious organizations (63.3%), sports clubs and clubs as their main 

meeting points, immigrant associations (19.6%). 
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HOW IT WORKS

Once the reader has access to the new page of cases, he/she will 
be able to explore the main articles related to the topic arranged 
according to time of publication. By default, the new window will 
open considering articles from the last 6 months, but there is the 
possibilty to shift to articles from the last year, or even last 10 years. 

Next to this, in case the reader would like to see all of the articles 
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Illegal Immigrants in US at 
Lowest Level Since 2004: Study

The population of unauthorised immigrants in 
the United States fell to 10.7 million in 2016, its 
lowest level since 2004, due largely to a decline 
in the number of people coming from Mexico, a 
study released on Tuesday said. 
 
Researchers believe part of the reason for the 
decline was the economic recession that gripped 
the United States in 2007 and the slow recovery 
that followed, which limited work opportunities 

continue reading

The New York Times

Inmigration

Design proposal for scenario based on scale

included in that time frame, there is 
the option of expanding the number of 
articles shown.

When an article is selected, a brief 
summary of the article’s content is 
shown, having the option to go directly 
to the full article if wanted.
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Government opens first 
processes of expulsion to 
unregulated migrants

On July 23, the process of extraordinary 
regularisation of migrants culminated by the 
government, in which 155.000 people 
participated in seeking residency in Chile.   
 
In order to recognise the situation of those who 
were left out and today remain illegally, the 
Ministry of Interior asked the PDI to strengthen 
the control of foreigners.

continue reading
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One of the key features of the 
exploration navigation is linked to the 
possibility of scrolling to other articles 
while having another one open in the 
summary view. This gives the reader 
the possibility to go from one article to 
another without the need to go back to 
the timeline overview to pick another 
one.

As part of the new net of articles, the 
navegation bar is accessible from all of 
the articles related to the topic. Making 
it possible to go back to the timeline 
of cases if the reader would like to 
continue exploring more articles related 
to the topic.
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Nam tempus augue nulla, ege

Aliquam dignissim dapibus augue nec interdum. 
Suspendisse sollicitudin egestas in orci eget laoreet 
disse egestas in orc

Government opens first 
processes of expulsion 
to unregulated migrants

Item Suscript

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Donec vulputate 

ipsum diam, vel efficitur nisl lobortis quis. Sed ut ultrices dolor. Etiam 

suscipit nec eros ac scelerisque. Nam tempus augue nulla, eget 

sollicitudin tellus tempus vitae. Nulla sed tincidunt felis. Aenean id 

dignissim lacus. Aliquam viverra ex ac ipsum dapibus rutrum. Sed sit 

amet venenatis quam. Ut pulvinar magna molestie, consectetur ligula 

nec, volutpat nulla. Curabitur vulputate suscipit arcu, porta placerat urna 

ornare sit amet. Morbi fermentum sagittis dolor eu elementum. Fusce 

egestas, lorem iaculis congue molestie, lectus nulla faucibus nibh, 

tristique accumsan mi elit eu nibh. Nam et massa eu eros porttitor cursus 

tincidunt eu felis. Donec aliquet lorem et tortor condimentum, vel 

tincidunt mi sagittis. Aliquam vel porta metus, iaculis pellentesque ex. 

 

Quisque aliquet nulla sed tellus sagittis, non sodales libero fringilla. Donec 

id di nissi  dui  ed efficitur li ero a lacus porttitor congue. Suspendisse 

lacinia cursus sollicitudin. Aliquam dignissim dapibus augue nec 

interdum. Suspendisse egestas in orci eget laoreet. In tempor dui augue, a 

fermentum ante sodales cursus. Vesti ulu  a i us fini us urna  eu 

tristique orci facilisis ut. Ut pharetra magna ex. Etiam accumsan justo 

convallis metus porta, quis vehicula ex laoreet. Quisque scelerisque quis 

felis e et efficitur. 

 

Curabitur sollicitudin iaculis erat, ut eleifend ex fringilla eget. Donec 

gravida felis pellentesque urna pharetra, eu tincidunt nisi egestas. Ut 

dictum vestibulum quam, ac rhoncus eros placerat a. Maecenas a ligula 

sagittis, cursus enim ac, dapibus ipsum. Ut faucibus odio in erat posuere 

tempor. Nam facilisis a tortor malesuada tincidunt. Donec non ligula 

egestas justo hendrerit convallis et eget nibh. Nam dignissim facilisis 

sapien, eget dapibus massa laoreet a. Nunc blandit leo mauris, a tempus 

nisl sodales eu. Mauris fermentum urna sit amet blandit mattis. Sed 

dictum tincidunt purus, vel semper ligula molestie et. Maecenas ipsum 

diam, fermentum non gra ida id  efficitur ut ni h. Aenean varius nulla id 

euismod vulputate. 

 

Vivamus sed nibh eu nunc placerat mollis. Quisque vitae sapien in est 

dignissim fringilla ac id justo. Aliquam congue rhoncus augue, ut luctus 

ex congue aliquet. Proin tempor ultricies arcu, sed posuere lorem rhoncus 

vel. Ut in placerat lacus. Ut ac felis commodo, tempor ante a, pellentesque 

nulla. Nam porttitor id dui in ultrices. 
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SCENARIO 02

New understandings 
by topics

The second scenario focuses on using topics as an angle for new 
understandings. This angle works on the premise that one issue 
or case can be related to different topics. This brings up a change 
in the way we use tags nowadays and how we categorize articles 
using only the traditional sections such as politics, economy, 
lifestyle/social, etc.Topics can be more specific and concrete, and 
one article includes different topics that reflect the impact and 
depth that a case has.
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Diagram of proposal explorative navigation through different articles
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Immigrants have more 
years of schooling than 
people born in Chile

Regulations and new 
visas: What every 
foreigner who wants 
to work in Chile…
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The main problem they would face to find employment 
would be the language barrier. The survey conducted by 
the University of Talca, in addition, reveals that 48% of 
respondents said they felt discriminated against at some 
time.

Study: 86% of Haitians 
in Chile find it harder to 
find work than other 
migrants

Catalina Batarce

They came to start a new life, hoping to find in Chile a place that allows 

them to develop, but the truth is that many of the Haitian citizens who 

came to the national territory, have not managed to reach their 

expectations.  

 

To such a point would have come the frustration of some, that the 

government, at the request of the communities, designed a plan so that 

those who wanted to return to their native country could do so without 

cost, which materialized yesterday with the first departure of 160 people. 

This was revealed by the study “Haitians in Chile: labor, social and cultural 

integration”, conducted by the National Center for Migration Studies 

(Cenem) of the University of Talca, which argues that to 86% of Haitians 

who come to Chile it’s more difficult to find work than other foreigners.

According to the director of the entity, Medardo Aguirre, this result is 

largely explained by the language barrier , which 60.1% recognized as the 

main obstacle when facing the Chilean labor market.

One of the aspects that would have influenced the decision to return is 

related to the difficulty they have in finding work , since Haitians would 

be the most disadvantaged migrants when looking for work options.

“When arriving to the country , 53.1% of the respondents admitted having 

a bad handling of the Spanish language , 32.1% said that it was regular and 

only 14.8% recognized good management. Given that their main social 

interactions are with people of the same nationality, the use of language 

has become a difficulty oth in ter s of interpersonal relationships and 

in the search for employment, making the integration process more 

difficult  said Aguirre.

The study also reveals that, among the Haitian population, those who 

achieve an occupation do so mainly in the category of un ualified ork 

(30.7%), a group in which 32.1% admitted not having a written contract 

while 34.3% said they had only one of a temporary nature.

“In addition, 76.6% declare that their current job is very different from 

what they had in their country of origin , 74% say they earn less than 

$400,000 and more than 30% are unemployed,” said the researcher.

Discrimination

Another aspect addressed in the survey was the discrimination to which 

they would be subject, where 48% of the respondents said they felt 

discriminated at some time.

"Regarding the instances in which they have experienced this type of 

experience, 40.6% mentioned that it was when requesting work; 37.5% in 

the workplace; another 34.4% suffered it in public transportation or roads 

and 20.3% at the time of leasing or buying a house" said Cenem’s director.

With regard to social integration, the closest circle of the Haitian 

population consists mainly of people of the same nationality (59.1%), with 

religious organizations (63.3%), sports clubs and clubs as their main 

meeting points, immigrant associations (19.6%). 
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The main problem they would face to find employment 
would be the language barrier. The survey conducted by 
the University of Talca, in addition, reveals that 48% of 
respondents said they felt discriminated against at some 
time.

Study: 86% of Haitians 
in Chile find it harder to 
find work than other 
migrants

Catalina Batarce

They came to start a new life, hoping to find in Chile a place that allows 

them to develop, but the truth is that many of the Haitian citizens who 

came to the national territory, have not managed to reach their 

expectations.  

 

To such a point would have come the frustration of some, that the 

government, at the request of the communities, designed a plan so that 

those who wanted to return to their native country could do so without 

cost, which materialized yesterday with the first departure of 160 people. 

This was revealed by the study “Haitians in Chile: labor, social and cultural 

integration”, conducted by the National Center for Migration Studies 

(Cenem) of the University of Talca, which argues that to 86% of Haitians 

who come to Chile it’s more difficult to find work than other foreigners.

According to the director of the entity, Medardo Aguirre, this result is 

largely explained by the language barrier , which 60.1% recognized as the 

main obstacle when facing the Chilean labor market.

One of the aspects that would have influenced the decision to return is 

related to the difficulty they have in finding work , since Haitians would 

be the most disadvantaged migrants when looking for work options.

“When arriving to the country , 53.1% of the respondents admitted having 

a bad handling of the Spanish language , 32.1% said that it was regular and 

only 14.8% recognized good management. Given that their main social 

interactions are with people of the same nationality, the use of language 

has become a difficulty oth in ter s of interpersonal relationships and 

in the search for employment, making the integration process more 

difficult  said Aguirre.

The study also reveals that, among the Haitian population, those who 

achieve an occupation do so mainly in the category of un ualified ork 

(30.7%), a group in which 32.1% admitted not having a written contract 

while 34.3% said they had only one of a temporary nature.

“In addition, 76.6% declare that their current job is very different from 

what they had in their country of origin , 74% say they earn less than 

$400,000 and more than 30% are unemployed,” said the researcher.

Discrimination

Another aspect addressed in the survey was the discrimination to which 

they would be subject, where 48% of the respondents said they felt 

discriminated at some time.

"Regarding the instances in which they have experienced this type of 

experience, 40.6% mentioned that it was when requesting work; 37.5% in 

the workplace; another 34.4% suffered it in public transportation or roads 

and 20.3% at the time of leasing or buying a house" said Cenem’s director.

With regard to social integration, the closest circle of the Haitian 

population consists mainly of people of the same nationality (59.1%), with 

religious organizations (63.3%), sports clubs and clubs as their main 

meeting points, immigrant associations (19.6%). 
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The main problem they would face to find employment 
would be the language barrier. The survey conducted by 
the University of Talca, in addition, reveals that 48% of 
respondents said they felt discriminated against at some 
time.

Study: 86% of Haitians 
in Chile find it harder to 
find work than other 
migrants

Catalina Batarce

They came to start a new life, hoping to find in Chile a place that allows 

them to develop, but the truth is that many of the Haitian citizens who 

came to the national territory, have not managed to reach their 

expectations.  

 

To such a point would have come the frustration of some, that the 

government, at the request of the communities, designed a plan so that 

those who wanted to return to their native country could do so without 

cost, which materialized yesterday with the first departure of 160 people. 

This was revealed by the study “Haitians in Chile: labor, social and cultural 

integration”, conducted by the National Center for Migration Studies 

(Cenem) of the University of Talca, which argues that to 86% of Haitians 

who come to Chile it’s more difficult to find work than other foreigners.

According to the director of the entity, Medardo Aguirre, this result is 

largely explained by the language barrier , which 60.1% recognized as the 

main obstacle when facing the Chilean labor market.

One of the aspects that would have influenced the decision to return is 

related to the difficulty they have in finding work , since Haitians would 

be the most disadvantaged migrants when looking for work options.

“When arriving to the country , 53.1% of the respondents admitted having 

a bad handling of the Spanish language , 32.1% said that it was regular and 

only 14.8% recognized good management. Given that their main social 

interactions are with people of the same nationality, the use of language 

has become a difficulty oth in ter s of interpersonal relationships and 

in the search for employment, making the integration process more 

difficult  said Aguirre.

The study also reveals that, among the Haitian population, those who 

achieve an occupation do so mainly in the category of un ualified ork 

(30.7%), a group in which 32.1% admitted not having a written contract 

while 34.3% said they had only one of a temporary nature.

“In addition, 76.6% declare that their current job is very different from 

what they had in their country of origin , 74% say they earn less than 

$400,000 and more than 30% are unemployed,” said the researcher.

Discrimination

Another aspect addressed in the survey was the discrimination to which 

they would be subject, where 48% of the respondents said they felt 

discriminated at some time.

"Regarding the instances in which they have experienced this type of 

experience, 40.6% mentioned that it was when requesting work; 37.5% in 

the workplace; another 34.4% suffered it in public transportation or roads 

and 20.3% at the time of leasing or buying a house" said Cenem’s director.

With regard to social integration, the closest circle of the Haitian 

population consists mainly of people of the same nationality (59.1%), with 

religious organizations (63.3%), sports clubs and clubs as their main 

meeting points, immigrant associations (19.6%). 
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HOW IT WORKS

When the reader is in the article of his/her interest he/she will be 
able to access the new page of cases by two ways:
1.  By clicking into the section that shows the overview of the topics 
that are related to the article located at the top and end of the 
article.
2. In case this hasn’t caught the readers attention and to make the 
experience more engaging, while the reader scrolls down the article, 
bubbles with the articles from different topics will appear on the 
specific paragraph they are related with.
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Design proposal for scenario based on topics

Once the reader has access to the new page of cases, he/she will 
be able to have an overview with the main articles from each topic. 
This will give the possibility of exploring articles for each of the 
topics.

Next to this, in case the reader would like to see more articles on 
a specific topic, there is the option of expanding the number of 
articles shown without the need of leaving the page.
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Indicated by the study “Characteristics of 
international immigration in Chile” which 
was developed on the basis of the results of 
the 2017 Census. 
 
The National Institute of Statistics (INE) 
conducted a study on the immigrant 
population living in Chile, which showed 
that the average years of schooling of 
foreigners over 25 years is 12.6 years, while 
Chileans goes up to 11 years.

continue reading
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Just like the previous case, once the article has been selected a 
brief summary is shown. This gives the option to navigate directly to 
the full article if wanted. From this view, it’s also possible to explore 
other articles from different topics without the need of having to go 
to the topics’ overview to pick another reading.

Each article is part of a net of articles, each one with different topics 
that connect to each other. Once the reader has selected reading a 
full new article, new topics will come up. The change of color of the 
bubble works as a visual cue to the reader’s exploration steps.
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According to a Clapes-UC report on 
immigrants working in the country, it’s not 
due to the lack of preparation that 
foreigners may have, but rather to an 
administrative problem, since the 
validation process is cumbersome. The 
current draft law on migration addresses 
this aspect, opening the validation process 
to all universities that are accredited in 
Chile for more than six years.

continue reading
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Due to the increase in migratory flo s to Chile, 
the last t o ad inistrations the first of 
Sebastián Piñera and the second of ichelle 
Bachelet) have sent bills to update the migratory 
la  to the current reality of the country, ho ever, 
none has been approved so far. 
 

icu a considers necessary to define the criteria 
that ill e used in the case of people ho fail to 
normalise their situation. 

continue reading

Nam tempus augue nulla, ege

Aliquam dignissim dapibus augue nec interdum. 
Suspendisse sollicitudin egestas in orci eget laoreet 
disse egestas in orc

Regulations and new 
visas: What every 
foreigner who wants 
to work in Chile 
should know

Item Suscript

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Donec vulputate 

ipsum diam, vel efficitur nisl lobortis quis. Sed ut ultrices dolor. Etiam 

suscipit nec eros ac scelerisque. Nam tempus augue nulla, eget 

sollicitudin tellus tempus vitae. Nulla sed tincidunt felis. Aenean id 

dignissim lacus. Aliquam viverra ex ac ipsum dapibus rutrum. Sed sit 

amet venenatis quam. Ut pulvinar magna molestie, consectetur ligula 

nec, volutpat nulla. Curabitur vulputate suscipit arcu, porta placerat urna 

ornare sit amet. Morbi fermentum sagittis dolor eu elementum. Fusce 

egestas, lorem iaculis congue molestie, lectus nulla faucibus nibh, 

tristique accumsan mi elit eu nibh. Nam et massa eu eros porttitor cursus 

tincidunt eu felis. Donec aliquet lorem et tortor condimentum, vel 

tincidunt mi sagittis. Aliquam vel porta metus, iaculis pellentesque ex. 

 

Quisque aliquet nulla sed tellus sagittis, non sodales libero fringilla. Donec 

id di nissi  dui  ed efficitur li ero a lacus porttitor congue. Suspendisse 

lacinia cursus sollicitudin. Aliquam dignissim dapibus augue nec 

interdum. Suspendisse egestas in orci eget laoreet. In tempor dui augue, a 

fermentum ante sodales cursus. Vesti ulu  a i us fini us urna  eu 

tristique orci facilisis ut. Ut pharetra magna ex. Etiam accumsan justo 

convallis metus porta, quis vehicula ex laoreet. Quisque scelerisque quis 

felis e et efficitur. 

 

Curabitur sollicitudin iaculis erat, ut eleifend ex fringilla eget. Donec 

gravida felis pellentesque urna pharetra, eu tincidunt nisi egestas. Ut 

dictum vestibulum quam, ac rhoncus eros placerat a. Maecenas a ligula 

sagittis, cursus enim ac, dapibus ipsum. Ut faucibus odio in erat posuere 

tempor. Nam facilisis a tortor malesuada tincidunt. Donec non ligula 

egestas justo hendrerit convallis et eget nibh. Nam dignissim facilisis 

sapien, eget dapibus massa laoreet a. Nunc blandit leo mauris, a tempus 

nisl sodales eu. Mauris fermentum urna sit amet blandit mattis. Sed 

dictum tincidunt purus, vel semper ligula molestie et. Maecenas ipsum 

diam, fermentum non gra ida id  efficitur ut ni h. Aenean varius nulla id 

euismod vulputate. 

 

Vivamus sed nibh eu nunc placerat mollis. Quisque vitae sapien in est 

dignissim fringilla ac id justo. Aliquam congue rhoncus augue, ut luctus 

ex congue aliquet. Proin tempor ultricies arcu, sed posuere lorem rhoncus 

vel. Ut in placerat lacus. Ut ac felis commodo, tempor ante a, pellentesque 

nulla. Nam porttitor id dui in ultrices. 
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The expected 
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The project is an exploration of how to use articles in the digital 
arena to enable new understandings of the information for the 
reader. Because is an explorative project, it doesn’t propose just one 
specific solution, but possibilities of how articles can be related to 
each other to enable a deeper understanding of the issue. Based on 
this, the project aims to inspire the way we see the digital arena and 
move from a linear navigation to a more explorative one. 

A Change of Mindset

To make the shift in the way we navigate the news it implies a 
new way of structuring content This includes a change of mindset 
of how journalist perceive news articles and how they work. The 
explorative navigation works on the premise of seeing content/
issues as an ecosystem of information that can be linked to 
different articles. Therefore, an article would be just a small unit that 
is connected to other articles. 

According to the Code of Ethics of the Norwegian Press mentioned 
at the beginning, the press is particularly responsible for allowing 
different views to be expressed. Even though journalists tend to 
include different perspectives when writing an article, the change 
of mindset implies to see the different perspective in a macroscope 
level. To see how news articles are related to each other.
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This change of mindset will also be related to a new way of tagging 
information. It would required a common understanding among 
journalist on how to tag information, and what type of categories to 
use. To later on, relate articles among each other. 

Even though this will imply a new way of working for journalist, but 
not necessary extra work. There has been a tendency in journalism 
to incorporate Artificial Intelligence to help journalist in this same 
case. There has already been projects of news outlets where they 
have incorporated AI to track down breaking news, lightening the 
job of journalist, so they can focus more on writing the stories, 
instead of taking time looking for the scope. Newspapers like The 
New York Times or The Washington Post have implemented AI to 
help journalist do faster research and correlated information faster 
and efficiently. 

Having this in mind, it’s not difficult to imagine that AI could help 
journalist to relate news articles among them, showing suggestions 
to the journalist facilitating their job. But there would still need a 
shift in how news outlets are using tagging and, most important, the 
interrelations between articles.
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Catalina Batarce 
07.11.2018 

Study: 86% of Haitians in Chile 
find it harder to find work than 
other migrants
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They came to start a new life, hoping to find in Chile a place that 
allows them to develop, but the truth is that many of the Haitian 
citizens who came to the national territory, have not managed to 
reach their expectations.  
 
To such a point would have come the frustration of some, that the 
government, at the request of the communities, designed a plan so 
that those who wanted to return to their native country could do so 
without cost, which materialized yesterday with the fi

Fictional scenario of how AI could help journalist tag articles
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“Bias bubbles, filter bubbles, information 
blindness, preference bubbles, are all ways to 
describe the same phenomenon: people get 
what they want, but are less exposed to other 
opinions and less and less confronted with 
the facts they’re not interested in”

T. Plattner (2018)
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The Unkowns 
Knowns

From the readers point of view, the project aims to expose the 
reader to new content that they would’t picked themselves 
necessarily. As Plattner (2018) mentions on his paper, people 
are less confronted with the facts they are nit interested in. The 
newspapers can interest readers through something they have 
chosen to read by offering  new angles to the same issue. These are 
commonly referred as the unknowns knows. Things you think you 
know that it turns out you did not know

New possibilities for 
Digital Measures

Moving to an explorative navigation and allowing the reader to have 
more information before accessing the article will require a change 
on how newspaper’s outlets are measuring success. Instead of 
focusing on how many clicks an article has, or how much time of 
reading people have spent, success could be seen as a 

From thinking on how many clicks an article has had, or how much 
time reading. New measurements could be linked to adding more 
value to the reader’s experience on the website and access to new 
information by focusing the measurement in the transition between 
articles.
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Diagram of the systemic impact of the project on the relation with democracy
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New
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Democracy as 
an Ecosystem

A small step to strengthen 
the ecosystem of democracy

As mention at the beginning, according to Ezio Manzini, democracy 
is an ecosystem where different narratives co-exist, and this is 
where democratic actions happen. 

By exposing the reader to other articles related to the one he/she 
have chosen to read, we can enable new understandings by adding 
new angles of the information. This will contribute to a more integral 
vision of the facts, exposing the reader to different narratives, taking 
a small step strengthening the ecosystem of democracy.

New
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Integral
Vision Narratives
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Values

Ideas

Democracy as 
an Ecosystem
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Conclusions and 
further work

04 / PERSONAL REFLECTIONS
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Democracy and news have been a trending topic, specially during 
the last years with specific cases of fake news and social media. 
This has helped to evidence the power information has in terms of 
how we understand the world. Newspapers have a role to fufill in 
today’s society and how democratic actions are taking place. 

My whole experience working on this project became part of an 
exploration, going from a macroscope level to understand the 
system of news media habits and how we understand information, 
to more specific and concrete details about how to design for a new 
way of navigating through articles. The project doesn’t present a 
concrete solution, but rather an exploration of opportunities of how 
to access to information. In case there would have been more time, 
I would have liked to test the level of engagement and usability of 
the final concepts, and see if they have contributed to understand in 
a new way a specific issue. Next to this, it would have been ideal to 
observe and analyze the way journalist work today and understand 
better the backend of the organization and how working with article 
relations could work.

Hopefully, the project will help inspire Dagens Næringsliv to see the 
possibilities that the digital arena brings to news outlets, and the 
importance of bringing new angles to understand the current issues 
in a richer way.
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